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RMA Instructions 
 
1. Products are refundable within 30 days from the date you purchase. 
2. No refund will be given after 30 days from the date of your purchase. 
3. 20% restocking charge will be on any open box item(s). 
4. Please phone or email before you ship the product(s) back to us.   
5. Please DO NOT ship products until you have received a Return Authorization Number.  
6. Please also refer to www.kinglock.com for refund policy information.   
 
Please check one: 
Are you returning ____or exchanging _____? 
 

 
 
Please fax to 1-604-677-5544 or Email to support@kinglock.com for
Return Authorization Number once complete.  
 
Thank you for doing business with us.  We love to hear your comments.  Please let us 
know what you think about our locks. 
 
Comments: 

Invoice No. (if applicable)  

Full Name:  

Street Address:  
City:  
State:  
Zip code:  
Tel:  
Fax:  
Email:  

Reason for return or exchange: 
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